[Ty6nuyHas odepTa

[oroBop-ohepta Ha oKasaHne WHMOPMALNOHHO-KOHCYNbTAUMOHHBIX ycnyr Hactoswas Odeprta
asndetca npegnoxeHnem UMM JlactoukmHa AHHa CepreesHa (OMPHWUIM: 322482700036554), nanee
nveHyemoro «CepBucy», 3aknioveHna ¢ Bamu, pgeecnocobHbiM uandeckum nuuom, nmbo
lopuanMyeckum nuuoMm, panee umeHyembiM «[lonb3oBaTenby», [1onb30BaTENLCKONO COrnalleHus.
MocTynneHne [OeHeXHbIX cpeacTts B MOMHOM pasMepe 3a onnadveHHbln [Monb3oBaTenemMm 3akas
MHdomaTtepmnana, Kypca, wabnoHa, TpeHWHra, OCYWECTBNEHHbIN UM Ha HTepHeT-canTte
https://mv-school.com/, nn6o Ha4Yano ucnonb3oBaHusa NHdomaTepuanos, HaxoasaLWmMXcs B cCBOOOAHOM
AOCTyne, ABNSeTCA NofHbIM U 6e30roBopOYHbIM cornacuem (akuentom) MNMonb3oBaTens Ha 3aknoyeHne
Monb3oBaTenbckoro cornalwlenns (ganee — «CornalleHne») Ha cnegyroLmx yCcnoBusx:

1. TepmuHbl 1 onpegeneHns:

1.1.  Cant — WHTepHeT-canT, npuHagnexawmi CepBucy 1 pasmMeLleHHbI B ceTU MIHTEPHET no
agpecy hitps://mv-school.com/, BknoYag Bce ero pasgensl, cTpaHuubl, ¢annosyto
CTPYKTYPY Y MntoBble MHble CTPYKTYPHbIE 3MEeMeHTbI, KOHTEHT, HdomaTepuansl, NCXOA4HbIN
N OOBbEKTHbIN KoL, MPOM3BEeAEeHUsa Ou3anHa, rpaduku, ayamoBu3yaribHble NPOU3BedeHNs,
doTorpacun.

1.2. WHpomatepnan — wnHPOPMaUNOHHO-OByYaloWwnin  ayano-, BUAEO- WU TEKCTOBbIN
MaTtepuarn, pasMeLleHHbln (TpaHcnupyembln) Cepsucom Ha CanTte unv Ha Puanyeckom
Hocutene. B yvactHocTu, WHpomaTepmnanammn asnsatotcs BebrHapbl, nogkacTbl, GykneTsl,
KHUMN, Npe3eHTaunn, 3agaHns, NpakTukymbl, ayamo-, BUOeo- Uinn TekcToBble 3anncu Kypca,
a Takke WabnoHbl CanToB.

1.3. Ycnyrm goctyna — ycnyrm no npegocTtaeneHuo goctyna k WHdpomatepmany mnmn Kypecy
nyTeM opraHusauum ero BocCnpousBedeHWss u npocmotpa Ha Cante 4yepe3 6paysep
Monb3oBaTtens 6e3 BO3MOXHOCTN COXpPaHEeHUs Ha kommnbtoTep [lonb3oBaTensa UM ¢ Takon
BO3MOXHOCTbIO.

1.4.  WH(popMauMoHHble ycnyrm — cTaHgaptHble ycnyrm CepBuca, OKasbiBaemble BCEM
Monb3oBatensm BO Bpems ux ydactusa B Kypce (TpeHuHre), Hanpumep, nposepka
BbIMOMTHEHMSA 3afaHuI, OTBEThLI TpeHepa Ha Bonpockl [onb3oBaTenen u np.

1.5. [JononHutenbHble ycnyru — ycnyrn Cepsuca, okasbiBaemble [Monb3oBaTento BO BPEMS €ro
yyactna B Kypce (TpeHuHre) B 3aBMCUMOCTU OT npmnobpetaemoro Nonb3oBatenem nakerta.
B pamkax Kypca moryT GbITb HECKOMbKO NakeToB [ONOMHUTENbBHbIX YCIyr, OTNINYaoLWMUXCS
Habopom [lononHUTEnNbHbIX YCIyr 1 CTOUMOCTBIO.

1.6.  Ycnyrm — Yenyru goctyna, ViHdbopmauunoHHble yenyri, [1ononHUTenbHbIEe YCnyri.

1.7.  Kypc — MH(pOpMALMOHHLIN KOMMMEKC, BKNoYatowmi B cebs pasnuyHble MHpomaTepmansl,
pasmelleHHble Ha CawnTte, npegocTasnsemble NOCPEACTBOM 3MEKTPOHHOW KOMMYHMKaLNm
(anekTpoHHast novta, Skype u np.) Nu6o Ha Puanyeckom Hocutene. Ecnn aTo ykasaHo B
O6bsasneHnn Kypc MoxeT: - BkntoyaTb B cebs Takke Ycnyru; - NpoOBOAUTLCA C ydacTuem
TpeHepa(-oB).

1.8.  TpeHep — onpegendemsblii(-e) CepBucom cneumannct(-bl), koTopbin(-e) BegeT(-yT) Kypc.

1.9. O6basnenne - wHdbopmauua o Kypce, WHdomatepuane, Pusnyeckom Hocutene,
pa3smellaemMasi Ha CalnTe Ha OQHON NI HECKOMNbKNX BEO-CTpaHMLax.

1.10. dusmyeckunn Hocutenb — KOMMakT-guck, USB-dnew-HakonuTtenb, kHura, 6polutopa, MHown
neyaTHblh MaTtepuan, a Takke JboM MHOM UNYECKUA HOCUTEMb, COAepXalLui
Nudomatepuan(el) n (unn) Kypc(el). Ecnn ato ykaszaHo B cooTBeTcTByoWweM O6baBneHun,
dunsmyeckun HocuTENb MOXET NpPeacTaBnATb COOOM KOMMMEKT HOCUTENEeW, Hanpumep,
KOMMakT-auck n dpolutopa.



https://mv-school.com/
https://mv-school.com/

MoutoBas cnyxba — no4YTOBblIE oOMepaTopbl W OpraHu3auun, Kypbepckue crnyxbbl,
TPaHCMNOPTHbIE KOMMaHUM-NEPEBO3YMKM, OKasblBalwmne ycnyrm no npuemy, obpabotke,
nepeBo3ke, AocTaBke (BpyyeHuto) MNonb3oBaTtento oTnpaBneHnn, cogepawimx dnsmyeckmi
HOCUTESb.

2.  Tpegmet CornawleHus

2.1.

2.2.

CepBuc nocrne nomHOro noctynneHuss onnatel oT [lonb3oBaTtens, B npegenax M Ha
ycrnoBusix, ykasdaHHbix B O6bsaABneHuun, obsasyetcs: - okasatb [lonb3oatenio Ycnyru
poctyna Kk WHdpomatepmanam wu  (unu)  WHpopmaumoHHble  ycnyrn, wn - (unu)
JononHuTtensbHble ycnyrn, nubo nepedatb lNonb3oBatento B coO6CTBEHHOCTb Pusmyeckun
HOCUTENb.

B cootBetcTBytoweM OObSBNEHUN OMpeaensieTcs CyLeCTBEHHble YCMOBUS U NapameTpbl,
B TOM uucne: - ans Kypca — kpaTkoe coaepxaHue (nporpamma), BpeMsi U YCNOBWUsi €ro
npoBeaeHns; Hanmume n Habop NHdopMauroHHbIX yeryr, u (unv) [JJononHUTENbHbIX YCYT;

CPOKW, Ha MNPOTSPKEHUW KOTOPbIX OKasblBalTCs Ycnyru; crtoumocTb Ycnyr, - Ans
NHdomaTepunana — KpaTkoe onvcaHue Unu CoaepkaHue; CPoK, Ha NPOTSKEHUU KOTOPOro
okasblBaeTcs Ycnyra pJoctyna (nNpu HanuMymm), CTOMMOCTb Ycryru poctyna; - Aans

dur3mMyeckoro HocMTeNa — ero CTOMMOCTb, YCNOBUSA AOCTAaBKW, COCTAB COAEPKALLMXCSA B HEM
NHdomaTtepuranos.

3.  Okasanwue Ycnyr goctyna

3.1.

3.2.

3.3.

C momeHTa nonHow onnatbl Ycnyr pgoctyna [lonb3oBatenb MoryyYaeT rUnepccehbInky,
KoTopas BedeT K 3akpbiTomMy OT obuwero goctyna pasgeny Canta, rge [Monb3oBarento
OTKPbIT MepcoHanbHbIN SOCTYN K onnadveHHbIM MHdomatepuanam mnu Kypcy B TedeHue
CpoKa okasaHus Ycnyr gocryna.

Monb3oBaTenb caMocToAaTenbHO obecneymBaeT yCTAHOBKY, HACTPOWKY W WUCMOMb30BaHWe
TEXHUYECKUX CpecTB M nporpaMMHOro obecrnevyeHuns, HeobxoanmbIX A51a NonyvyeHns Yenyr
AOCTyna, a Takke ANng BbINOMHEHNS 3a4aHUI (eCny TakoBble NPeayCMOTPEHbI).

CepBuc Bnpaee pasmewatb B cBoboaHbiM (GecnnatHein) goctyn WHdomatepmansl nnu
Kypcbl 1 no cobCcTBEHHOMY YCMOTPEHWIO Mnpekpaliatb K HUM cBOGOAHLIN (GecnnaTHbIn)
JocTyn.

4.  OkasaHune NHdopmaumoHHbIx 1 JlononHuTenbHbIX yenyr (yyacTtue MNonb3osatens B Kypce)

41.

4.2.

4.3.
4.4.

4.5.

4.6.

C MomeHTa nonHou onnatbl WMHMOpMaUMoHHbIX W (unun) [ononHUTENbHbIX YCNYT,
Monb3oBaTtenb MMeeT NpaBo MNpUHATL ydactue B Kypce, ycnoBus npoBedeHus KOTOpPOro
yKasaHbl B cooTBeTcTBYytOLEM OObABNEHMMN.

CepBuc Bnpaese B OAHOCTOPOHHEM MoOpsake U3MeHUTb Bpems nposedeHus Kypca, B ToOM
yucne NPoMexyTovHble Cpoku B pamkax Kypca, yegomus NMonb3oBatens He MeHee 4YeM 3a
3 (Tpn) paboumnx gHs.

Cepsuc BNpaBe B 04HOCTOPOHHEM Mopsiake MeHsTb TpeHepa(-oB).

lMonb3oBaTenb camocToATenbHO HeceT puck ydactms B Kypce. B cnyvae, ecnun
Monb3oBaTtenb He NpuHAN yyactue B Kypce nnbo B ero NnpoMexyTovHbIX dTanax, Bo3Bpar
ctoumocTn Ycnyr nubo npepoctaeneHve npasa yvactus B MHOM Kypce CepBucom He
npou3BoAMTCS, NMGO Npom3BOAMTCA No ycmoTpeHuto Cepsuca.

Ycnosuamu Kypca mMoxeT OblTb NpegyCMOTPEHO Hanuvyue psida NpoOMEXYTOYHbIX 3TarnoB
(mogynent). B aTom cnydae CepBuc MOXET NPeayCMOTPETb, YTO B pamMKax Kaxgoro Moayrns
Monb3oBaTtens OOMKEH AOCTUYL NPEenyCMOTPEHHbIe nporpammon Kypca onpegeneHHble
pesynbratbl NGO BbIMOMHUTL 3a4aHus C onpedeneHHbIM MOMOXUTENBbHLIM PEe3ynbTaToM.
Ecnu lMonb3oBatens He OOCTUraeT onpefeneHHbIX NONOXUTENbHbIX Pe3ynsTatoB UMNN He
BbIMOSHAET 3adaHue(s1), onpegeneHHole nporpammon Kypca, TpeHep He mMmeeT npaea
ponyctuTb lNonb3oBartens k cneayowemy(-um) atany(-am) nnm 3asepLueHnto Kypca.

Ha npotsikeHumn Kypca lMNonb3oBatenb 0643yeTcs BbIMONHATL BCE UHCTPYKUMM U yKasaHus
Cepsuca (TpeHepa), cobnogatb AUCUMNANHY U NpaBuna, ycTaHoBreHHble CepBMCOM A4S
nposegeHuss Kypca, He npenaTtctBoBaTb Cepucy (TpeHepy) B npoeegeHumn Kypca. MNpu



4.7.

Hanmuun Taknx HapyweHun Cepsuc (TpeHep) BnpaBe oTcTpaHuTb [lonb3oBartens oOT
yyacTtuna B Kypce nnbo npekpatutb ydacTtue lNonb3osartens B Kypce.

NudopmaumoHHble  ycnyrn, [JononHWTENbHble YCRyrM CYUATAKOTCA  OKasaHHbIMU  C
OKOHYaHueM nocnegHero moayng, anemeHta Kypca, KoTopble nporaeHs! [Nonb3oBatenem B
pamkax Kypca.

Mpogaxa Pursmyecknx Hocutenemn

5.1.

5.2.

5.3.

5.4.
5.5.

Mocne nonHoro noctynneHus onnatebl oT lNMonb3oBatensa 3a npuobpetaemMbli PrUsmyeckun
Hocutenb, CepBuc o06a3yetca nepegatb ero B cobcTBeHHOCTb [lonb3oBartens.
Monb3oBatensb 0653yeTcst NPUHATL AaHHbIA PU3NYECKUIA HOCUTENb.

Monb3oBaTtenb 0hOpMNSAET OHMNanH-3aka3 Ha NpnobpeTeHne Prsmyecknx HocutTenem Yyepes
nHTepdenc Canta n Hanpaenset ero Cepeucy.

O6sa3aHHocTb CepBuca nepepatb Pusmyeckmn Hocutenb [lonb3oBaTento cyMTaeTcs
WCMONTHEHHOM B MOMEHT caayM OTnpaBrieHns, cogepxawero [1o4YToBbIA HOCUTEND,
MouTtoBon cnyx6e. [doctaBka ®uanveckoro Hocutens [lonb3oBaTento nNpPon3BOANTCA
MouToBOW CNyXGOW.

CepBuc He HeCET OTBETCTBEHHOCTU 3a gencteus [NouToBoM Criy0bl.

dusmyeckun HocuTenb Bpyyaetrca [lonb3oBatento wnu  ero npeacraBuTento  npu
npegbsaBneHnn OOKyMeHTa, ygocToBepsitowlero numyHoctb. lpu npuemke [lMonb3oBartens
00sa3aH ocMoTpeTb PU3NYECKUIi HOCUTEND M NPOBEPUTL KOMMMEKTHOCTb 3aKasa.

nopﬂ,ﬂ,OK onnartbl

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

Monb3oBatenb o06sa3yetca ynnatutb CepBucy cToummocTb Ycnyr wmnun  dusnyeckoro
HocuTens, ykasaHHyto B O6baBNeHNN, Ha YCrOBMAX MNOMHOW NpeaBapuTenbHON onnaTbl.
Mopsook nepeynucneHna OeHeXHbIX CcpeactB, a Takke WHble YCroBuS  onnaTtbl
onpegensttca Ha Cante, a Takke o6ycnosneHbl MpaBuiiaMm CTOPOHHUX MNIaTEXHbIX
cucTem.

Ecnu ctoumocts ®nsnyeckoro HOCMTENsSI He BKOYAET CTOMMOCTb AocTaBku, To CepBuc
ykasbiBaeT 06 atom B cooTBeTcTBytoeM O6basneHun. B atom cnyyae [Monb3oartenb
onradYnBaeT CTOUMOCTb AOCTaBKM.

CtoumocTtb Kypca, MHdomarepmana unm ®dunandeckoro HoCMTENS MOXET ObiTb M3MEHEHA
CepBncomM B OQHOCTOPOHHEM MOpPSIAKE.

Kypc, MWHpomaTepnan wvnn  Ousnyecknin  HOCUTEMb  CYUTAKOTCHA  OnNSiadeHHbIMU
Monb3oBatenem ¢ MoMeHTa nonydeHns CepeBncomMm MHGOPMaLMM OT NNATEXHON CUCTEMBI,
ncnonb3yemMon ansa mx onnatbl, 06 ycnewHoMm npoBegeHUn TpaH3akummn B nonb3y Cepeuca
B NONHOM obbeme.

Bce pacxogbl no nepeBody OEHEXHbIX CPeacTB, BKIYasd KoOMUCCUMM BGaHKOB, MiaTeXHbIX
cucTeM, NnaTeXHbIX arperatopos, HeceT lNonb3oBarerb.

Monb3oBaTtenb 06s3yeTcss XpaHUTb BCe AOKYMEHTbI, MOATBEpXAalolue OCyLIEeCTBreHne
onnaTtbl, 4O MOMEHTa 3a4ucneHns AeHexHblx cpeacTs Ha 6anaHc Cepsuca.

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a YyMnaTy BCeX Hanoros, cOOpoB, nnaTexew,
CBSI3aHHbIX C 3aKa3oM, AOCTaBKOW M npuobpeteHnem Ycnyr nnm OGnsnveckux Hocutenen, B
OTHOLLEHUM KOTOPbIX OH SABMASETCA NNnaTerbLUMKOM B COOTBETCTBUW C OEWCTBYIOLLMM B
OTHOLUEHWM HEro HaroroBblM, TAMOXEHHbLIM MUITM UHBIM 3aKOHOAATENbCTBOM.

BosBpatbl U rapaHTum

7.1.

Monb3oBaTenb rapaHTMpyeT, 4YTO 3akasblBaemble Ycnyru u (4nm) npuobpetaemble
dusmyeckme HocuTenu mcnonbaytotcd lNMonb3oBateneMm Ansi NMMYHOro oby4veHusi, BKMAoYas
NnoBbILLEHNE KBanudmKauumn Ans nNocneayroLlero UCnofnb30BaHUA MNOMYyYeHHbIX 3HAHUA B
npodgeccroHanbLHon NpaKkTUKe; noboe ncnonb3oBaHue npegocTaBnseMbix
MHdomatepmanos pgns  obyydyeHuss TpeTbuX nuvy  (NpoBeAeHMe  3aHATUR, KypcoB,
KoHcynbTaumn no MHdgpomatepuanam), nnatHo unu GecnnaTtHo, a paBHO KOMUPOBaHWE U
pacnpocTtpaHeHne WHdomaTtepmanoB AOnyckaeTca TOMbKO NPU MUCbMEHHOM corfacum
MpaBoobnagatens.



9.

7.2.

7.3.

7.4.

7.5.

7.6.

Monb3oBaTtenb BrpaBe oTka3aTbCA OT Pusmyeckoro HocuTens B nwboe Bpems OO0 €ro
nepegayn, a nocne nepegaunm - B TedeHne 30 (Tpuauatn) KaneHgapHbIX OHEN
(rapaHTMiHBIM  CpoK). BosBpar ®dusmMyeckoro HOCUTENA BO3MOXEH B Criyyae, ecnu
COXpaHeHbl ero TOBapHbIM BWA, MNOTPeOUTENbCKME CBOWCTBA, a TakKkKe [OOKYMEHT,
noAaTeepXgarLwWwmn akT onnatbl U yCcnoBus MOKynku ®uanyeckoro Hocutens. B atom
cnyvyae [lonb3oBatenb 06s3aH 0(OPMUTL MNUCbMEHHOE 3asiBeHMe O BO3BpaTe WU
Hanpasutb ero CepBuCYy 3akasHbIM MOYTOBbLIM OTMNPaBNeHNeM C YyBeOOMIIEHUEM C
npunoxexHmem ®OU3MYECKOro HOCUTENS WM KOMUU LOKYMEHTa, MOATBepXaatowero dakr
onnatel K nokynkn. Cepsuc Bo3Bpawaet [lonb3oBatento CToMMOCTb PuU3n4eckoro
HocuTens, 3a ucknoyveHnem pacxopgoB Cepsuca Ha goctasky, B TedeHune 10 (Hecsitn)
pabounx gHenm co AHa nonydeHus CepBucom Pu3nYeckoro HoOCUTENSs, 3asaBNEHUs O
BO3BpaTe M KONUWN JOKYMEHTa, NOATBEpXAatoLLero pakT onnarbl U MNOKYMNKU.

CtommocTb Ycnyr He nognexuT Bo3spaTty (MOnHoOMy unu YactudHomy) MNonb3osBatento (B
TOM umucrne npu otctpaHeHun onb3oBatens oT Kypca) 3a ucknioyeHnem crydas, Korga
Kypc He 6bin nposegeH no BuHe Cepsuca. CepBuc no COBCTBEHHOMY YCMOTPEHUIO B
WHOMBMAYaANbHOM MOpPSAKEe BrpaBe OCYLWECTBUTb MOSHbIA MM YaCTUYHbBIA  BO3BpaT
ctoumoctn UHdopmauunoHHbix ycnyr n (unu) JononHutenbHblx ycnyr, ecnu ans Kypca
OGbina npegycMoOTpeHa BO3MOXHOCTb JOCTWXeHusa [lonb3oBaTenem onpegeneHHoro
pesynbtata, W [lonb3oBaTenb Mocrne MNPOXOXAEeHUs BCeX 3TanoB  (Moaynewn),
NOMOXWUTENBHOIO U CBOEBPEMEHHOIO BbINOMHEHUSA MPOMEXYTOYHbLIX U PUHANBHbLIX 3a4aHUI
He [JOCTUr Takoro pesynerata. B atom cnydae [lonb3oBaTenb BnpaBe B TeyeHue 14
(4eTblpHaguaTK) KaneHgapHbIX AHEN C MOMEHTa OKOHYaHUS okasaHusa Ycnyr obpatutbes K
CepBucy C MOTMBMPOBaHHOM MPOCLOON NPOM3BECTM BO3BPAT CTOMMOCTWU YCryr no
0By4eHunto, 0POPMITIEHHOW B BUAE NMUCBMEHHOIO 3asiBNeHMs O BO3BpaTe U HanpaBfeHHOro
CepBucy 3akasHbiM MUCbMOM C YBEAOMIMIEHMEM C MPUIIOXEHUEM [OKYMEHTa,
noaTBepXaaroLero akT HegOCTMKEHNSA ONpeaeneHHoro pesynerara.

B OGbsiBneHun mMoxeTt OblTb YkasaH MHOW NOpsiAoK Bo3BpaTta PU3NYECKMX HOCUTENen mnm
CTOMMOCTM YCnyr, OTNNYaLWMACA OT NPefyCMOTPEHHOro B NyHKTax 7.2 n 7.3 CornalleHus.
CepBUC He rapaHTUpyeT Kakux-nnbo npou3BOOCTBEHHbLIX, MapKETUHIOBbIX, (PUHAHCOBbLIX
UNWU MHBIX Pe3ynbLTaToB OT Ucnonb3oBaHusa onb3oBatenem MHopMaunn, coaepxallenca
B MlHdomatepuanax, Kypcax, Ha PusmyeckoM HocuTene Nnu nonyyeHHbIx ot TpeHepa.
Monb3oBatenb ncnonb3yeT cogepxalletocs B MHdomarepmanax, Kypcax n Ha dusmyeckom
HocuTerne MHopMaLMIo MO CBOEMY YCMOTPEHUIO U Ha cBoW puck. CepBuC He rapaHTupyeT
OOCTOBEPHOCTb, aKTyanbHOCTb, MPaKTUYECKY0 NMPUMEHUMOCTb U LEHHOCTb MHopMaumu,
cogepxallenca B MHdomatepuanax, Kypcax n Ha dursmyeckom Hocutene.

I'IpaBa Ha 0ObEKTHI MHTeﬂHeKTyaHbHOVI cobCTBEHHOCTH

8.1.

8.2.

CepBucy npuvHagnexaT npaBa UCMOMb30BaHUS UMW UCKINIOYMTENbHBIE MpaBa Ha OObLEKTHI
WHTEeNneKkTyanbHon cobCTBEHHOCTHN, wucnonbdyemble B WMHdomartepuanax, Kypcax wunu
cogepxawmxcss Ha Pusmyeckux Hocutensx. [lonb3oBaTento MNpPedocTaBnsieTcs npaBo
NCMonb30BaHMsA Takux OOBLEKTOB WHTEMMEKTyarlbHOM COOGCTBEHHOCTM WCKIOYUTENBHO B
npegenax, HeobxoaMmMbix Ang nonydexHusa gocrtyna k Midomarepuanam unu Kypcam (nyHKT
1.3 u pasgen 3 CornaweHnus) wnm gna nonyyvyeHnss WMHOPMaUMOHHBIX U (Mnn)
HononHuteneHbix ycnyr B xoge Kypca. Ecnn Cepsucom npefoctasneHa BO3MOXHOCTb
KonmpoBaHusa (coxpaHeHnuns) MHdomatepuana, pasmellieHHoro Ha Cawte, Nonb3oBaTternb
BMpaBe BOCNPOU3BOANTL €ro Ha TEXHNYECKUX cpencTaax Nonb3oBaTtens.

PacnpocTtpaHeHue (6e3B03mMe3aHOe unu 3a nnary), pacnevarbiBaHne, penpoayunupoBaHune,
nepepabotka M unameHeHune WHdomatepuanos mnu mHdopmauuu, NonyyvyeHHOM B Xxode
Kypcos, ocyuiecTerneHme nobbix NHbIX genctenin ¢ MiHdomatepmanom nnm ero 4acTtbio He
AonyckaroTcs.

KoHdwmaeHumanbHOCTb 1 3alumTa NepcoHanbHbIX aHHbIX



10.

1.

9.1.

9.2.

9.3.

Bce cBepneHus, uctpedbyemole Ceparcom oT Nonb3oBaTens NCNosb3yrTCs UCKITHOYNTENBHO
C uenblo okaszaHuda [Monb3oBatento Yenyr u npogaxu Puamyecknx HocuTenemn, a Takke
3akntoYeHns u ncnonHeHns CornatlueHus.

Monb3oBaTtenb BbipaxaeT cBoe cornacue Cepsucy Ha 0bpaboTKy CBOMX MepCOHarbHbIX
JaHHbIX, a Takke nbon MHoM MHdopMaumn, npeaocTaBneHHoW [Monb3oBaTenem, Kak c
NCnonbL30BaHMEM CpeACcTB aBTOMaTu3auuu, Tak U 6e3 MCnonb3oBaHWUS Takux CpeacTts, B
uensix, ykasaHHblx B nyHkTe 9.1 CornaweHusi, a paBHO B LENAX MapKETUHrOBbIX
nccnegoBaHu M NpoaBwkeHust npogyktoB CepBuca, C Aatbl HACTOSIWEro cornacust Ao
4aTtbl, HacTynawwen vyepes 5 (NsTb) NeT ¢ gatbl npekpaileHnst obaszarenscte CTOPOH no
CornaweHno, ¢ BO3MOXHOCTbIO OT3blBa TaKOro corfacusi Ha OCHOBaHMM MUCbMEHHOIO
3asaBneHns lNonb3oBarens.

Monb3oBaTtens npenocTaBngaeT ceBoe cornacne CepsBucy Ha HanpaeneHue [lonb3oBaTento
nepuvoguyecknx  yBeoOMSEHUN, COOOLLEHWA, HOBOCTHbIX  PacCbUOK W ApYrux
WHAOPMALIMOHHBLIX W pPEeKnaMHbIX MaTepuanoB Ha adpec 3fEeKTPOHHOW MoYTbl, HOMEp
TenepoHa wuNM C MCNOMb3OBAHMEM WHOM KOHTAKTHOM uMHopMauunm u CpeacTts
KOMMYHMKaLUMK, NpegocTaBneHHblx [Nonb3oBatenem CepBucy.

OTBeTCTBEHHOCTD. [1OpsiAoOK paspeLueHns cnopoB

10.1.

10.2.

10.3.

10.4.

10.5.

B cnyyae HeucnonHeHus nmbO HeHaanexawero WCNonHeHus o6a3aTtenbCcTB  no
CornaweHnto CepBUC HeceT OTBETCTBEHHOCTb 3a pearsibHble (MpsiMble)  YObITKM,
noHeceHHble [lonb3oBaTtenem. [lpu 3TOM OTBETCTBEHHOCTbL CepBuCa OrpaHMYMBaETCSA
CYMMOW, MofnyyYeHHoOM um B onnarty Ycnyr mnm Puamdecknx Hocutenewn, NpnobpeTeHHbIX
Monb3oBatenem.

CepBUC He HeceT OTBETCTBEHHOCTU 3a MHdomaTepuansbl, Haxogswmecs Ha CanTte B
OTKpbITOM (DecnnaTtHoOM) gocTyne.

CepBuUC He HeceT OTBETCTBEHHOCTM 3a nobble YObITKA, BO3HUKLIME B pesynbraTe
ncnonb3oBaHna [lonb3oBatenieM B CBOEW MNPaKTUYECKOW AeAaTenbHOCTU MHopMaunn,
cogepxawlenca Ha Cawnte, B MHpomaTepnanax Ha Pusmyeckux HOCUTENSIX, PaBHO Kak
norny4yeHHon B xoge yvactus Nonb3osaTtens B Kypce.

CTOpOHbI  YCTAHOBUM  MPETEH3UOHHbIN  OOCYOeOHbLIN  MOPSAOK  YpPEerynmpoBaHus
pasHornacui n cnopoB. [lpeTeH3na gormkHa ObiTb HanpasneHa B MUCbMEHHOW dopme
3aKkasHblM MMCbMOM C yBegomreHveM. Cpok Ans oTBeTa Ha NpeabsBNEHHY0 NPETEH3MIO -
30 (TpmpuaTb) KaneHgapHbIX AHEN ¢ MOMEHTa NofydeHns npeTeHsnn gpyron CTOpOHOMN.

B cnyyae HenonyyeHus oTBeTa Ha MpPeETeH3ut0 B yKasaHHbIM B nyHkTe 10.4 CornaweHus
CpOK Nnbo HepocTwxkeHmss CTopoHaMM B3aMMOMNPUEMITIEMOrO PELLEHUs], CNop nepenaeTcs
Ha paspelleHMe cyga B COOTBETCTBMM C npaBunamMum  NoaBedoOMCTBEHHOCTMH,
onpegeneHHbIMU 3akoHodaTenbcTBOM Poccunckon defepaumm, no MecTy HaxoXOeHUs
Cepsuca.

N3meHeHne n pacTopxXxeHune CornaweHus

11.1.

11.2.

11.3.

CepBuc mmeeT npaBo B Noboe BpPeEMS BHOCUTb M3MEHEHUsI U (MNK) AOOMOSTHEHMS B
CornaweHne. Cepsuc yeegomnseT lNonb3oBatens 06 3tom, pasmellas COOTBETCTBYHOLLYIO
MHopMaLMIO OOHUM WM HeckomnbkuMu cnocobamm (no BbiGopy CepBuca) nytem: -
pasMeLLeHns COOTBETCTBYHLEro yBegomrneHusa Ha CanTe; - HanpaBneHns coobLeHns Ha
agpec aneKkTPOHHOM NoYTbl UM HoMep TenedoHa MNonb3oBaTensi.

JTtobble namexHeHus n (unun) gononHeHns Cornawexns npumeHsitotca CepBncomM ¢ MOMeHTa
BCTYNNeHnss ux B cuny, onpegensemoMy CepBUCOM, M pPacnpOCTPaHAOTCA Ha BCex
Monb3oBaTtenen, B TOM 4ucne Ha 3aknoumsBunx CornawieHne paHee gatbl BCTYMNEHUS B
CUNy Taknx U3MEHEHUM 1 (M) OONOSTHEHUN.

CepBuC MMeeT NpaBo B OAHOCTOPOHHEM Mopsiake oTkasdatbes oT CornaweHus: - B nobon
MOMEHT nNpPWU  WCMOMHEHUM BCEX CBOWUX CyLlecTBylOwux obsasaTenscTB nepea
Monb3oBaTtenem; - B criydasx, ykasaHHbiXx B NyHkTax 4.5, 4.6 CornaweHus; - B criyvyae
HapyLleHuns Monb3oBatenem yCroBum CornaweHus unm OencTeytoLero



3akoHogaTenbcTBa. B cnyyae ogHocTopoHHero oTtka3a CepBuca, pasgen 7 CornawieHns o
BO3BpaTax He npumeHsietcd, a Yenyrn no CornalleHuto cumTaroTcs okazaHHbIMn CepBrcom
B NofmHoMm obbeme.

12.  Tpoumne ycnosus

12.1.

12.2.

12.3.

12.4.

Bo Bcem, 4yto He yperynupoBaHo CornaweHveM CTOpOHbl OyayT PYKOBOACTBOBAaTbCHA
3aKkoHogaTenbCcTBOM Poccuinickon ®enepauum.

Bce yBegomneHus, ykasaHusi, W3BELLUEHMS, cornacusi, OOKYMEHTbl M MHOro poaa
coobuweHnss B CBA3M C XOOOM BbINoNHeHMst CornaweHnss AOMKHbl UCXOAWUTb  OT
Monb3oBaTtens NMYHO NIMBO OT YNONHOMOYEHHbIX nuy MNonb3osatens unu Cepeuca n MoryT
ObITb HanpaBneHbl C MOMOLbIO CPEeACTB TenedOHHOW CBA3W, 3MEKTPOHHOM MNOYThbl UMK
WHbIX  9MNEKTPOHHbIX CPEeACTB  KOMMYHMKaLMK, MNO3BONSAWMUX  MAEHTUUUMPOBATb
oTnpaBuTens, nony4vaTensi, Bpemsi OTNpPaBMeHuUst U MOSyYeHUs, a TakkKe COXPaHsTb U
noaTeBepXaatb  MUCTOpuio  obmeHa  KOppecnoHAeHUMeWn, ecnu  MHoe MpsIMO  He
npegycmotpeHo CornaleHvemM unu 3akoHoA4aTenbCTBOM.

MpaBa u o06s3aHHOCTM no CornaweHunto He MoryT ObiTb nepedaHbl [lonb3oBaTenem
TpeTbemy nuuy 6e3 npegpapuTenbHoro cornacus Cepeuca.

B cnyvae, ecnn HacTosiwee CornalleHune 3akntio4aeTcsi OT UMEHWN tpuanMyeckoro nuua, To
npn akuente OdcbepTbl [lonb3oBaTenb noATBEPXKOAAET W rapaHTUMpyeT, 4TO akuenT
OCYLLEeCTBIeH Hagnexalle ynorHOMOYeHHbIM npeactasutenem Nonb3osartens.
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